CORE PHYSICIANS

Nondiscrimination and Accessibility
Requirement Notice

Core Physicians complies with applicable Federal civil rights laws and does not discriminate on the basis
of race, color, national origin, age disability, or sex. Core Physicians does not exclude people or treat them
differently because of race, color, national origin, age, disability, or sex.

Core Physicians
Provides free aids and services to people with disabilities to communicate effectively
with us, such as:
* Qualified interpreters
 Written information in other formats (large print, audio,
accessible electronic formats, other formats).

Provides free language services to people whose primary language is not English, such as:
* Qualified interpreters
* Information written in other languages

If you need these services, contact Compliance & Privacy Officer at © 603.580.7621. If you believe that
Core Physicians has failed to provide these services or discriminated in another way on the basis of race,
color, national origin, age, disability, or sex, you can file a grievance with Erin Moore, Compliance &
Privacy Officer, 7 Holland Way, Exeter, New Hampshire 03833, or call © 603.580.7621, TTY 603.580.7889,
fax 603.580.7952, or email: emoore@ehr.org. You can file a grievance in person or by mail, fax, or email.

If you need help filing a grievance, Erin Moore, Compliance & Privacy Officer, is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically, through the Office for Civil Rights Complaint Portal, available
at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

© 800.368.1019

TDD Access [E] 800.537.7697

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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Attention: If you speak “language”, language assistance and services, free of
charge, are available to you. Call 1-800-752-6096.

Espaniol (Spanish) : ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia
linguistica. Llame al 1-800-752-6096
B3 (Chinese)
AR RS L R D B EGSE S RIS - 555 1-800-752-6096
Tieng Viét (Vietnamese)
CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd trg ngdn ngit mién phi danh cho ban. Goi sb
1-800-752-6096
8= 0] (Korean)
=9 et=0HE AIEotAlE B2, 8 K& MEIAE 22 0/
1-800-752-6096
Bahasa Indonesia (Indonesian)
PERHATIAN: Jika Anda berbicara dalam Bahasa Indonesia, layanan bantuan bahasa akan tersedia secara
gratis. Hubungi 1-800-752-6096
Pycckum (Russian)
BHUMAHME: Ecnu BBl rOBOpUTE Ha PYCCKOM SI3BIKE, TO BaM JOCTYIHBI O€CIUIaTHBIE YCIYTH
nepeBozaa. 3sonute 1-800-752-6096
(Arabic)

) 1-800-752-6096- Ahgalar 13 e Smaas 3 ,SM ] Wl dclaadsaclu adld sl I a1 5l
Oaell o dia Ja8,) 5ca i aa NSy )5 1-800-752-6096
Kreyol Ayisyen (French Creole)

ATANSYON: Si w pale Kreyol Ayisyen, gen sevis ed pou lang ki disponib gratis pou ou. Rele
1-800-752-6096
Francais (French)

ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés gratuitement.
Appelez le 1-800-752-6096
Polski (Polish)
UWAGA: Jezeli mowisz po polsku, mozesz skorzysta¢ z bezptatnej pomocy jezykowej. Zadzwon pod
numer 1-800-752-6096
Portugués (Portuguese)

ATENCAO: Se fala portugués, encontram-se disponiveis servicos linguisticos, gratis. Ligue para
1-800-752-6096
Srpsko-hrvatski (Serbo-Croatian)
OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge jezicke pomo¢i dostupne su vam
besplatno. Nazovite 1-800-752-6096
AqTelt (Nepali)

€A1 (GG ; AUSO AUTCI] SloeTges Hel dTUSHH! OfAFT 19T HEH Il HAGE [eT:2oh TIAT 3Uclst T |
ot agerey ¢ 1-800-752-6096
Ikirundi (Bantu — Kirundi)

ICITONDERWA: Nimba uvuga Ikirundi, uzohabwa serivisi zo gufasha mu ndimi, ku buntu. Woterefona
1-800-752-6096
AAnvikd (Greek)

I[MPOXOXH: Av piddte eAAnvikd, otr 01dbsom cog Ppickoviol vInpecieg YAOOOIKNG VITOGTAPIENG, O
onoieg mapéyovion dopedv. Karéote 1-800-752-6096
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